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Conveniently Connecting Your
Customers to Your Services with ~
Mobile Apps

Smarter Utility Engagement Starts Here

Silverblaze provides utility customers with self-service tools pay bills, manage
consumption, and improve conservation in one solution. All of our powerful portal features
are available at your customer’s convenience with a native, utility-branded Mobile App.

Why do utilities need a mobile app?
Superior Customer Experience
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ﬁ A customer portal mobile app gives your customer —
wHYr complete control over their account with total self- 0
R8L8Q  service. This reduces customer effort and drives In 2025, 62.7% of
up customer satisfaction. worldwide website
Reduce Call Center Volumes traffic came from a
- By giving your customers ’ghe self-service tools mobile device.’
(3 they need, you reduce strain on your customer
service team. Your CSRs can focus on more
complex queries to offer better service and higher 1.Statista, Percentage of mobile
value to customers. device website traffic worldwide

Improve Your Utility's Cash Flow

5 Mobile push notifications make billing information readily available to
customers, meaning utility providers can improve on-time payments,
increase transaction completion rates and reduce collection costs.
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0 Enhance Your Utility Service
[7°X () Increasing communication with your customers and receiving
feedback, leak alerts, and outage reports through a mobile app can
help your utility improve the service that you offer.

Today, more than 180 Water, Electric & Gas utilities rely on Silverblaze to
connect with over 22,000,000 of their customers. Scan to learn more!
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The Native Mobile App For
Better Customer Experiences

Mobile technology has become indispensable, and today’s
customers expect to have mobile-first access. The feature-rich
Silverblaze mobile app provides a robust customer experience,
bringing essential self-service features to your customers’ fingertips.
Reduce costs, increase efficiency, and provide better customer
experiences with the Silverblaze Mobile App. _

Empower customers to manage their accounts

The Mobile App make it easier than ever for customers to stay on

top of their accounts. Your customers can: o o
¢ Sign in instantly with secure biomentric authentication E .'-.:°_ AN

* Quickly check their latest bill amount

e Easily review their usage history
Fast, simple, and secure experience give customers the convenience they
expect while reducing demand on support teams.
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Advise with instant push notifications

Keep your customers informed using real-time push notifications delivered
through the Mobile App. Alert customers about:

¢ Billdue dates * Qutages
* Usage thresholds e« Service Updates

Engage with user-friendly, utility-specific branding

The Silverblaze team customizes your Mobile App with utility-specific branding, including custom
logos, colours, app icons, and screens. Customers also have personalization options with light
and dark modes. Your utility customers will enjoy a usage experience optimized for mobile
devices, where they can complete essential self-service tasks directly in the app.

See the transformational potential of
native Mobile technology.

Scan to get in touch now!
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